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General Data Protection Regulation (GDPR) Policy

1. Introduction
N.L. Roper & Sons Ltd is committed to protecting the privacy and security of our customers, employees, and
business partners. This GDPR Policy outlines our approach to data protection and compliance with the General
Data Protection Regulation (EU) 2016/679 ("GDPR").

2. Scope

This policy applies to all personal data collected, processed, and stored by N.L. Roper & Sons Ltd in the course
of our business operations, including but not limited to customers, employees, suppliers, and website visitors
within the European Economic Area (EEA).

3. Data Collection and Processing
We collect and process personal data for legitimate business purposes, including but not limited to:
e Providing products and services to our customers
e Managing customer relationships and communications
o Complying with legal and regulatory obligations
e Conducting marketing and promotional activities
o Improving our website, products, and services

4. Legal Basis for Processing
We ensure that all personal data is processed lawfully, fairly, and transparently. The legal bases for processing
personal data include:

o Consent: When individuals have given clear consent for processing their data.

o Contractual Necessity: When processing is necessary to fulfil a contract.

o Legal Obligation: When processing is required by law.

o Legitimate Interests: When processing is necessary for our legitimate business interests, provided they

do not override the rights of the individual.

5. Data Subject Rights
Under GDPR, individuals have the following rights regarding their personal data:
o Right to Access: Request a copy of personal data held about them.
o Right to Rectification: Request corrections to inaccurate or incomplete data.
o Right to Erasure: Request deletion of their data under certain conditions.
o Right to Restrict Processing: Request limited processing of their data.
o Right to Data Portability: Request transfer of data to another organization.
e Right to Object: Object to data processing in certain situations.
e Right to Withdraw Consent: Withdraw consent at any time where processing is based on consent.

6. Data Security

We implement appropriate technical and organizational measures to protect personal data against unauthorized
access, loss, alteration, or destruction. These include encryption, access controls, regular security assessments,
and staff training on data protection.

7. Data Retention
We retain personal data only as long as necessary to fulfill the purposes for which it was collected or as required
by law. Once the data is no longer needed, it is securely deleted or anonymized.
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8. Data Sharing and Transfers

We do not sell personal data to third parties. However, we may share data with trusted service providers,
regulatory authorities, and business partners when necessary for legitimate business or legal purposes. If data is
transferred outside the EEA, we ensure adequate safeguards are in place.

9. Data Breach Notification
In the event of a data breach, we will assess the risk and notify the relevant authorities and affected individuals
as required by GDPR within the applicable timeframes.

10. Contact Information

For any questions regarding this GDPR Policy or to exercise your rights, please contact us at:
N.L. Roper & Sons Ltd

24 Fuller Road

Harleston Industrial Estate

Harleston, Norfolk

P20 9EA

info@nlrflatlapping.co.uk

01379 852739

11. Policy Updates
We may update this GDPR Policy from time to time to reflect changes in legal requirements or business
practices. The latest version will always be available on our website.
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